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09.00 - 09.30 w. Introduction and overview of ISO/IEC 17025: 2017
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09.30 - 12.00 w. Implementation of ISO/IEC 17025: 2017 part:
- General requirements
- Structural requirements
- Resource requirements
- Process requirements
- Review of requests, tenders and contracts
- Technical records
- Complaints
- Nonconforming work
- Control of data and information management
- Management system requirements
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Implementation of ISO/IEC 17025: 2017 part:
- Selection, verification and validation of methods
- Sampling
- Handling of test or calibration items
- Evaluation of measurement uncertainty
- Ensuring the validity of results
- Reporting of results
- Actions to address risks and opportunities
and emphasis on decision rule and risk management
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Common issues on 17025
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